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This Privacy Policy explains how the operator of 66 Denham Street, Rockhampton City QLD 4700
("we", "us", "our") collects, uses, discloses and protects personal information through the website
66denhamst.com (the "Website"). We are committed to handling personal information in accordance
with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

Information we collect
You can browse the Website without providing personal information. We may collect personal

information when you choose to interact with us, including:

e Leasing enquiries — if you enquire about a vacant office, your enquiry is handled by our managing
agent, Mr Real Estate Rockhampton, who may collect your name, contact details and the
information you provide.

o Boardroom bookings — if you book the boardroom, your booking details are collected and
processed through our online booking provider, SuperSaas.

e Technical information — when you visit the Website we may automatically collect information such
as your IP address, browser type, pages visited and the date and time of your visit, including through
cookies and analytics tools.

How we use your information

We use personal information to respond to and manage leasing enquiries, to administer boardroom
bookings, to operate, maintain and improve the Website, and to comply with our legal obligations.

Disclosure of your information
We may disclose personal information to:
e OUr managing agent, Mr Real Estate Rockhampton, to handle leasing enquiries and manage the
property;

« service providers who help us operate the Website and its features, including SuperSaaS
(boardroom bookings) and website analytics providers such as Google Analytics; and

o other parties where required or authorised by law.

We do not sell your personal information.

Cookies and analytics

The Website uses cookies and similar technologies, and analytics tools such as Google Analytics, to
understand how visitors use the Website and to improve it. You can disable cookies through your
browser settings, though some features of the Website may not function properly as a result.

Overseas disclosure

Some of our service providers (including SuperSaaS and Google) may store or process information
on servers located outside Australia. Where this occurs, we take reasonable steps to ensure your
information is handled consistently with the Australian Privacy Principles.



Security

We take reasonable steps to protect personal information from misuse, interference and loss, and
from unauthorised access, modification or disclosure. No method of transmission over the internet is
completely secure, however, and we cannot guarantee absolute security.

Accessing and correcting your information

You may request access to, or correction of, the personal information we hold about you. Requests
can be made through our managing agent, Mr Real Estate Rockhampton (phone (07) 4922 2244,
email leasing@mrrerock.com.au). We may need to verify your identity before actioning your request.

Complaints

If you have a concern or complaint about how your personal information has been handled, please
contact us via our managing agent so we can address it. If you are not satisfied with our response,
you may contact the Office of the Australian Information Commissioner (OAIC) at oaic.gov.au.

Changes to this policy

We may update this Privacy Policy from time to time. The current version will always be available on
the Website.

Contact us

For any questions about this Privacy Policy or your personal information, please contact our
managing agent, Mr Real Estate Rockhampton — phone (07) 4922 2244, email
leasing@mrrerock.com.au.



